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SureView Systems Announces Integration with PPM 
Immix CC Enterprise Command Center Software completes integration with Perspective 

by PPM 
 

Tampa, Fla. (June 23, 2015) — SureView Systems, a global provider of commercial 
central station and enterprise command center software, announced today a new 
integration for its Immix® Command Center software platform with Perspective,  incident 
and investigation management software from PPM. Combining Perspective by PPM’s 
comprehensive incident management capabilities with the extensive library of SureView 
Systems Immix integrations and automated event and alarm response features enables 
organizations to consolidate their systems, processes and data for a truly complete 
security management solution.  
 
SureView Immix CC Enterprise Command Center Software is designed to combine the 
capabilities of multiple disparate security systems and business processes together, 
including video surveillance, access control, IP audio, geo-mapping, risk management 
and compliance under a single, unified platform. Perspective is an end-to-end software 
solution for responding to, reporting on and analyzing enterprise security events—from 
dispatches to activities, incidents to investigations. Immix CC serves as the central 
command center platform, receiving alerts from Perspective to enable new levels of 
security response and intelligence. Automated activity and incident reports are imported 
into Immix to streamline event management and maximize security efforts.  
 
“The integration between Immix CC and Perspective provides unparalleled, end-to-end 
incident management,” said Brian McIlravey, Executive Vice-President, PPM. “Immix’s 
incredible ability to handle alerts from all inbound security and life-safety systems 
provides the situational awareness and response needed by command center 
personnel, then dynamically generates activity and incident reports in Perspective based 
on event-driven criteria. This is the true connecting, communicating and integrating that 
security experts expect.” 
 
“Our latest integration with PPM’s powerful suite of incident and investigation 
management tools is yet another example of our commitment to the market and the 
customers we serve to deliver end-to-end solutions that produce compelling ROI and 



enhanced operational effectiveness,” said Rob Hile, Director of Enterprise Command 
Centers, SureView Systems. “By design, all event and alarm data, including any 
associated video, can be automatically imported into a detailed incident report without 
the need for hours of tedious manual data entry. This saves users time and money, 
while reducing the number of potential mistakes that can occur when data is manually 
entered between the two systems.” 
 
Related Resources: 
About Immix CC Enterprise Command Center Software 
Immix CC in Action 
SureView Integration Library 
About Perspective by PPM 
   
About PPM: 
PPM helps organizations meet their risk, performance and intelligence objectives with 
incident management solutions that leverage technology and process for a powerful 
knowledge base. Users intelligently action and query their data to manage resources, 
make informed decisions and prevent incidents. Perspective by PPM is highly 
customizable and can be configured for a single location or implemented worldwide, 
dedicated to corporate security or expanded across multiple departments. With the 
ability to integrate to any application, Perspective is an essential part of an organization’s 
PSIM initiatives. For more information about PPM, visit www.ppm2000.com, e-mail 
information@ppm2000.com or call 1-888-776-9776. Follow PPM on Twitter, LinkedIn, 
YouTube or visit the PPM Blog. 
 
About SureView Systems: 
SureView Systems is an industry-leading provider of command-and-control software for 
enterprise and central station environments. Its flagship solution, SureView Immix® is a 
comprehensive cloud-based software platform designed to integrate with multiple 
sensors, systems and devices to provide organizations with a comprehensive view of 
security profiles, risk management and business operations from a single, intuitive user 
interface. Immix is deployed successfully in a wide variety of environments including the 
central station, transportation, education and enterprise markets. SureView supports the 
largest integration library in the industry, enabling ease of deployment and system 
administration for a wide variety of organizations across the globe. For more information, 
visit http://www.sureviewsystems.com. 
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